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Emotional Intelligence, Personality, and Leadership as Factors Effecting Job Satisfaction of
Suberdinates and Job Performance of Middle Supervisors in Business Organizations
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The purpose of this research was to study the effects of middle supervisors’ emotional
Intelligence, the 5-factor model of personality, and Model of Full-Range Leadership on their job
performance and on their subordinates’ job satisfaction. The total sample of 303 middle supervisors
was drawn from two business organizations; 134 subjects from a convenient store company and 149
ones from an electronic industrial company. Path analysis by LISREL 8.30 was used to test the causal
relations of these variables in the proposed 3 models separated by types of leadership. The results
showed that neuroticism, extraversion, and conscientiousness significantly influenced on leadership.
The relationship between emotional intelligence and leadership gained emperical only for
transformational leadership. Leadership had effects only on job satisfaction and transformational
leadership was the best predictor of job satisfaction. Neuroticism had negative direct effects on job

performance and indirect effects on job satisfaction via transactional and laissez-faire leadership.
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